
 

 

 

 

TPredrzna`s 

WARRANTY 
 

 

 
Company TPredrzno d.o.o. declares that the product will work flawlessly during the warranty period if you follow the enclosed instructions. 

Company TPredrzno d.o.o. undertakes to have the product repaired free of charge during the warranty period. A product that could not be 

repaired within 45 days will be replaced with a faultless product at the customer's request.  

 

The warranty starts with the date of purchase of the product at retail, which the customer proves with the warranty card and invoice. The product 

warranty can be claimed with the purchase invoice. 

 

The warranty does not apply in the following cases:  

 

• if the customer has not complied with the instructions for use 

• if the product has been tampered with by an unauthorized person 

• if the customer has handled the product unprofessionally or negligently 

• if non-original parts have been installed in the product 

• if the product has been tampered inconsistent with the instructions 

• The warranty also does not cover defects caused during transportation, defects due to improper maintenance, defects caused by higher 

electrical voltage or failure resulting from software malfunction or improperly installed drivers. 

 

TPredrzno d.o.o. assumes no liability for lost profits or other consequential damages, even if it has been notified in advance of the possibility of 

such damages, and assumes no liability for any claim by the buyer or a third party. Also TPredrzno d.o.o. is not responsible for data loss from 

any data medium.  

 

TPredrzno d.o.o. allows you to return a device that is under warranty at your own expense to:  

TP d.o.o., Pot k ribniku 7, 3252 Sl-Rogatec in an inspection to determine the eligibility of repair or replacement. 

 

In the case of the complaint, please first read the instructions for use, or obtain information in advance via e-mail: info@tpredrzna.si  

 

The policy on goods for which a guarantee for faultless operation is issued are set out in the Uradni list of the Republic of Slovenia, no. . 14/12.  

 

You can find out more about the warranty terms at this link: http://www.pisrs.si/Pis.web/pregledPredpisa?id=PRAV10954 

 

 

Product number (enter the customer): 

 

Invoice number (enter the customer): 

 

 

 

Company info: 

Long title PRS: TPredrzno, storitve, d.o.o. 

Headquarters address: Sokolska ulica 46, 2000 Maribor 

Tax number: 81627742 

Registration number: 8452296000 

E – mail: info@tpredrzna.si / store@tpredrzna.si  

Whatsapp: 00386 31 301 900  

mailto:info@tpredrzna.si
http://www.uradni-list.si/1/objava.jsp?sop=2012-01-0536
http://www.pisrs.si/Pis.web/pregledPredpisa?id=PRAV10954
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Web page: https://tpredrzna.si/ 
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